
Planning and Development Services 
Code Enforcement 

 
     Salt Lake County’s Planning Development Services has several field Code 
enforcement officers.  These officers are responsible for writing and following up on 
ordinance violations. To help with efficient use of officer time and travel several tools 
have been created or modified.  After several meetings with the staff at different levels 
the main objectives were listed. 
 

1) Create a map of inspections for case officers 
2) Ability to work in the field saving time, travel, gas, etc. 
3) Clean up processes / data 
4) Create consistency 

 
     These desires included the creation of maps and form letters. To get this accomplished 
much back ground work needed to be done. The first step in this process was to get the 
data cleaned up. A report was created to make a list of all open files. Old files were 
verified as still active while inactive files were identified and expired.  Next a check on 
all addresses was run for all active files. This created a list of case files with bad or 
incorrect addresses.  These were given to the staff to be corrected.  After this step was 
done all active files were then Geocoded. The map contained jurisdictional boundaries 
for use as a filter.  The boundaries are complicated and contain many islands and 
peninsulas only a few blocks wide.  This makes knowing an exact boundary in the field 
difficult and a citation may be handed out in error.   The select by location tool was then 
used to isolate all active files that were not in our jurisdiction. These files were then 
closed by the staff. With a list of all active files in our jurisdiction the data base was then 
searched for missing critical information. Reports, showing files with missing data in key 
fields, were created and handed to staff for correction.  
     In order to prevent future data entry errors several changes were made to the Hansen 
Database interface.  These changes also help to make code enforcement data entry 
consistent. Some unused fields were eliminated to simplify the interface and other fields 
were made required. Old options were removed from menu drop downs and window pop 
ups. Changes were made to the work flow enabling files to be reactivated and still 
maintain case history.  Changes were also made to bring the enforcement data entry more 
consistent with other sections using the same Hansen Database in the office.   
     While data clean up and Hansen Database changes were being done hardware was 
being prepared. Laptops were ordered for each field officer.  These were equipped with 
air cards to enable the officers to work from the field. Portable printers were purchased so 
noticed could be produces in the field and the officers did not need to return to the office 
to print and mail them.  Brackets were installed in the vehicles so officers could work in 
their vehicles. VPN accounts were created for each officer so they could remotely log in 
and perform their data entry and have access to network programs and tools. 
     With the data being cleaned and the hardware being prepared the GIS system 
requirements were looked at. The requirements were listed so the project would not get 
out of hand.   
 



1) Show all cases scheduled for the current day for each officer 
2) A map with the day’s inspections plotted 
3) A “Zoomed in” map for each case 
4) List of all open cases in the area near the current one 
5) The ability to search case inspection schedule by date 

 
 

 
The main page shows all cases assigned to an officer and a general map.  
 



 
Similar case reports were currently in use and these were modified to reflect the changes 
and were combined with the required maps. After a few minor changes to the interface 
the code enforcement officers began using the system.  Things like the history of the case 
and additional form letters were included on the site. 



 
 
     Form letters using Crystal Reports were created. This enabled all of the inspector’s 
letters to be consistent. Data for the letters are pulled from the Hansen Database 
minimizing duplicate work.  Training handouts were created and in office training was 
held. After feed back was received changes were made to the form letters and the maps. 

 



 
 
 
     The project has created several pro’s including savings gas, calling into the office to 
find out information, time spent driving to and from the office, managers can see the 
work load for each officer, and each officer can view cases in the area of their current 
inspection. 




